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MAYOR’S FOREWORD
quality of service delivery. The thrust is on better
road maintenance, confronting our electricity
challenges, waste management and other
related service delivery issues that our
communities have lost patience on.
This newsletter is our attempt to inform the
people of Enoch Mgijima about work the
municipality is doing. We have met and
overcome many challenges in the Covid 19
environment. In the early stages of lockdown, we
saw our municipality being a hotspot due to an
upsurge of infections and had to support the
unfortunate people who were victims of a shack
ﬁre in the Mlungisi area as well as infections and
deaths we suﬀered amongst our own
employees.
It is our intention to respectfully communicate
timeously and meaningfully with our
communities on our work. This newsletter is
work in progress in highlighting important
municipal activities and imploring our
communities to work with us to surmount the
stubborn challenges we face.

W

e
are pleased to present to our communities
this instalment of an electronic newsletter. We
produce this newsletter under rather diﬀerent
and relatively diﬃcult circumstances with the
surge of the brutal COVID 19 pandemic. Even
under such challenging circumstances, we thank
our communication team for their eﬀorts in
ensuring that we keep alive all possible channels
that enable us to keep the interface with our
communities active and meaningful.
Our municipality is under section 139
intervention by the provincial government and
are implementing a Financial Recovery Plan.
This is aimed at ensuring that our Council is
supported in its task of overseeing the
implementation of the IDP.

We are honored that the newsletter goes out in
the Women's Month. We continue to celebrate
women and encourage that as they displayed
historic courage in the past, the times in which
we live do require that same historic courage for
us to defeat Covid 19 and all its ills.

The approved budget for 2020/21 is meant to
provide much needed impetus on the pace and q

CLEANSING OF ILLEGAL DUMPING SITES

E

MLM is facing a major problem of illegal
dumping within its commercial and
residential areas. This is evident in pavements,
businesses and residential open spaces.
The Community Services Directorate’s
cleansing section has embarked on a ward
based clean-up campaign wherein Mlungisi and
Ezibeleni townships were identiﬁed as critical
starting points.
The Campaign began in March with EPWP,
Good Green Deeds and Municipal employees
working as a collective, cleaning these areas.
This clean-up Campaign also raised awareness
on keeping the environment clean and
promoting proper waste management.
The campaign has made a diﬀerence at
Ezibeleni by-pass road where there was illegal
dumping. The Municipal front – end loader and
the tipper truck cleared bulk dumping, building
rubble, garden refuse and household refuse in
all hotspots areas.

Environmental Awareness Ambassadors from
Good Green Deeds programme funded by the
Department of Environmental Aﬀairs
conducted environmental awareness campaign
in the wards where cleaning was conducted.
This campaign has created a platform where the
Municipality can further educate people about
waste management and recycling. This
campaign will be resumed from August where 35
EPWP local people will get temporary
employment.
The Municipality still urges community members
to stop dumping refuse at the at cleansed illegal
dumping sites.

2

COUNCIL APPROVES A R774 MILLION BUDGET

T

These are the two (Technical and Community
services) basic serviced delivery departments of
the Municipality.

he Council of Enoch Mgijima Municipality has
adopted a total budget of R774 414 025 which
gives priotity to basic service delivery. The biggest
chunk of the budget (R370 418 818) has been
allocated to technical services who are
res
pon
sibl

Tariﬀs have been minimally increased by the
Council after careful consideration of the current
environment. The tariﬀs will help ensure reliable
delivery of services in both urban and rural areas of
EMLM. With eﬀect from 1 July, refuse and property
rates tariﬀs have increased by 5%.
A municipal budget is attached to a 5-year
Integrated Development Plan (IDP) of the
institution which is reviewed annual basis. The IDP
contains all development plans and supercedes all
other development plans of a municipal entity. In
determining the development needs of an
institution, roadshows are held in all wards to give
an opportunity to citizens and stakeholders to have
an input or advice on it.

e for Electricity, road maintenance, storm water
and building control.

This year, EMLM had to devise new mean of
communicating with stakeholders as gatherings
were prohibited due Coronavirus and subsequent
Lockdown. In ensuring that the plan was guided by
comments from the public, roadshows were
conducted through radio talkshows and the
facebook page which aired ran a live radio and
facebook presentation of the draft IDP and budget.

The Community services department of the
municipality will operate with a budget of R98 611
326. The department is responsible for refuse
removal, parks and game reserve, environmental
health, general cleaning, traﬃc Control, disaster
management, ﬁre brigade, law enforcement,
safety and security, drivers testing and licensing.

REOPENING OF MUNICIPAL OFFICES

O

TH

n the 10 Of June 2020, Enoch Mgijima Local
Municipality reopened its ﬁnance and traﬃc
department to the public. This came after lengthy
lockdown regulations were being gradually eased for
economic activities to resume..
Since the lockdown commenced, oﬃces that
rendered services like vehicle registration, license
renewals and driver's application had been closed
oﬀ. Account payments at municipal oﬃces had also
been cut oﬀ, with those services being rendered at
retail stores such as Pick 'n Pay and Shoprite.
A COVID-19 committee was established to ensure a
smooth running COVID-19 free environment by
ensuring PPE, sanitizers, infrared temperature
screening devices and other relevant material would
be readily available. Prior to the reopening of the
oﬃces as infections were still on the rise, all
municipal oﬃces were decontaminated to ensure the
virus would not be transmitted and that both staﬀ and
customers are protected.
The municipal manager Ms Nokuthula Mgijima said:
st
'we were hoping to open doors to the public by the 1
of June, however we ﬁrst had to make sure before
that, the oﬃces were ready and that all necessary
steps were taken to ensure decontamination was
thorough and our oﬃces were ready to be occupied'
The reopening of municipal oﬃces means
customers will be able to retrieve their municipal

accounts, make payment arrangements and access
all services the ﬁnance and traﬃc department has to
oﬀer. Although oﬃces are open, it will be business
unusual as strict measures are taken when entering
municipal
oﬃces. A
screening
device is
used for
temperature
checks and
a tracing
method that
is in place as
an eﬀort to
curb the
spread of the
coronavirus. No entry is granted without wearing a
mask.
Several other measure have been taken in line with
the reopening of municipal oﬃces. Municipal
vehicles that are often used when attending to
residential matters were sprayed for
decontamination to minimize the spread of the virus.
Temporary oﬃce closures have also be recently
experienced after some employees tested positive
for Coronavirus.
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BETTER ROAD MAINTENANCE FOR ENOCH MGIJIMA

R

maintained. Although the ultimate goal is to have
paved roads, at this point we still need this kind of
machinery to fulﬁl our responsibility of providing
safe quality roads”. Projects to be carried out
using this plant include the upgrading of internal
streets in Hofmeyr and Luxolweni Township,
upgrading of the road past the Tsolwana Nature

oads around Enoch Mgijima Municipality are
being revamped after the Municipality
received the long awaited constructional plant
from the Department of Transport. The plant was
handed over to the Municipality at the oﬃces of
the Department of Transport in the presence of
Councillors and oﬃcials from both institutions
(Department of Transport and Enoch Mgijima LM)
earlier this year.
Machinery includes a Grader, Tractor Loader
Backhoe (TLB), Excavator and a Roller. It will be
operated by Municipal oﬃcials for the duration of
the contract entered into between the two
institutions. The purpose of acquiring this plant is
solely to maintain roads around the Municipality.
This plant was ﬁrst unveiled in 2018 by Transport
MEC Weziwe Tikana and was delivered at the
Transport Department site.
To acquire the plant, a Service Level Agreement
was signed where both parties agreed on roles
and responsibilities in respect to how the
machinery must be used and maintained. The
agreement will lapse in March 2023 and the plant
will be returned to the Department.

Reserve, upgrading of the road from the N6 to
Ezibeleni Township and a number of other
projects around the municipality.

Speaking during the handover, Portfolio Head for
Technical Services Councillor Nqabisa said “we
are very much delighted as the Council. This plant
will help ensure that our gravel roads are

Enoch Mgijima has been struggling to maintain its
road infrastructure after the plan was
repossessed and auctioned in 2017.
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FIRE DESTROYS INFORMAL SETTLEMENT

O

aﬀected and placed at Gali Thembani.

ver tweny were displaced after a devastating
ﬁre destroyed their homes on 25 May in
Gauteng informal settlement of Komani town.
There were no fatalities and one person was
injured and hospitalized. Aﬀected people were
temporarily moved to Gali Thembani (JJ
Serfontein) while the Municipality and other

According to residents, the ﬂames started in one of
the shacks and quickly spread to neighbours who
could not do much to extinguish it. Fire ﬁghters
were called but a lot of damage had already been
caused.
Executive Mayor Luleka Gubula, Speaker Bongiwe
Van Heerden, Chief Whip Nombuyiselo Ndlebe
and Community Services Portfolio Head Cllr
Zukiswa Ralane visited the site to assess the
extent of the damage and interact with victims and
other community members.
Cllr Gubula said to residents, "the incident is
regrettable and all that is required is a swift and
collaborated action from government and other
stakeholders. As the Municipality would ensure
that all stakeholders come together to assist
residents. Government Departments such as
Home Aﬀairs, Social Development, Human
Settlements and others will work together and bring
solutions to aﬀected community members. We also
appeal to any organisations and individuals who
can lend a helping hand come fourth".
24 people were moved to Gali Thembani with Ward
Councillor Mbengo playing an active role in
providing assistance to the victims.

government entities are currently assessing the
damage and exploring interventions. The elderly,
youth, women and children are among those

...AND THE AFTERMATH

J

individuals, government entities and the Ward
Councillors and the Ward committee as well as
the implementing agent, the Department of
Human Settlement”.

oy was written on the faces on the ﬁre
victims when temporary shelters were
handed over to them after undergoing the agony
of losing their shacks in May. While there were
29 people displaced, it was 17 families that
were aﬀected and temporary structures were
swiftly erected for them. Mingling with the new
occupants, the Executive Mayor Luleka Gubula
thanked the community of Enoch Mgijima for
working together from their various vantage
points. “Non-proﬁt organizations, business,

One of the occupants, Thandiswa Ngqondela
said “we thank Councillor Mbengo and the
Municpiality for taking care of us during this
diﬃcult period. We will take good care of the
shelters we have been given and we hope that
one day we will have permanent houses”.
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UNDERSTANDING ELECTRICITY CHALLENGES
FACED BY EMLM

E

noch Mgijima is facing a barrage of
challenges in its function of providing
electricity to citizens. Power outages have been
rife since the beginning of the winter season and
in some areas those outages have taken longer
than normal. The most aﬀected areas are
Komani and Molteno and the Municipal technical
team has been working tirelessly with repairs.
The main challenge is illegal connections in our
areas. Informal settlements have connected on
the municipal lines with below-par wires which
are a danger to the lives of the communities,
especially children. These connections have
been disconnected many times, only for izinyoka
to reconnect at night. This problem is responsible
for the burning of transformers, fuses and cables.

It is also worth mentioning that electricity
infrastructure of Enoch Mgiijima needs to be
upgraded to be consumerate with today’s
demand. Many cable faults are due to
overloading and some are old and only need to
be replaced. Some electric poles have not been
changed for over 10 years and this creates
problems during windy days and some break or
fall.
A plan to upgrade and replace electricity
infrastructure in is place and will only be
implemented when there is a budget to eﬀect it.
Until then, the Municipality is pleading with its
customers to use electricity economically and
report illegal connections and tampers.

Theft and vandalism of infrastructure have also
had a negative impact in our area. Backup
batteries, copper and other material have been
stolen and vandalized in many areas, including
sub-stations.
Some households in some suburbs and
townships have tampered with metre boxes and
enjoying access to electricity without paying for it.
While not paying, they add to the already
overloaded system. Additionally, the grid is
overloaded by household expansions in terms of
backrooms / ﬂats with tenants.

ENOCH MGIJIMA: A HOTSPOT

T

he entire world is faced with the Coronavirus
pandemic which has forced institutions and
communities to do things diﬀerently. Over 500 000
lives have been lost while million have been
infected. South Africa has the worst infection rate
in the continent with some areas in the Eastern
Cape province (including Chris Hani District
Municipality) have been tagged as Hotspots.
Enoch Mgijima accounts for about 50% of
infections in the entire district, making our area the
focal point. A number of businesses, government
departments, and municipal oﬃces have
temporarily closed a number of times due to
Covid-19 cases in the workplace.
Over 80 people have lost their lives to
Coronavirus in Enoch Mgijima while over 3000
have been infected. Komani town, Ezibeleni and

Mlungisi township have recorded the most
infections.
On a weekly basis, the Municipality loses lives
and hundreds of new cases are conﬁrmed. It is no
secrete that funeral services and other gatherings
arehives for spreading the virus. While
communities have been urged to stay home and
obey other precautionary measures put in place,
the opposite has been observed.
While the alert levels have been dropped from 5
down to 3, it is still important to state that
communities must avoid any form of contact, wear
masks and use sanitizers (or wash hands with
clean water and soap) more often. Stay safe!
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SMART METRES TO IMPROVE
PROVISION OF ELECTRICITY

MONTHLY ACCOUNT
STATEMENTS BY EMAIL/SMS

I

f you would like to receive your account
balance by SMS or email please download,
ﬁll and send the Data Veriﬁcation Update
Form to Municipal oﬃces or email back to:
SRankwana@enochmgijima.gov.za
NNgwane@enochmgijima.gov.za

noch Mgijima Local Municipality will soon be
introducing smart metres for businesses and
households throughout its area of jurisdiction. This
move is aimed at improving the provision of
electricity wherein the Municipality will be able to
monitor individual households remotely.

Please note that an sms will only give you
balance information while the email will give
your full account information sent to you.

The smart metres were to be introduced in April but
due to the introduction of national Lockdown, the
project stalled. Currently the Municipality loses a lot
of revenue (over 30 million per month) due to illegal
connections, tempers and other technical losses. It
takes a while to detect these as monitoring lacks
electronic prowess.

You may click the link to access the form
https://www.enochmgijima.org.za/?page_id=
109

E

Smart metres will bridge the technological gap and
after installation the Municipality will be able to
swiftly respond to outages, automatically read
metres, detect real time tampers and reduce
technical losses.
This endeavour will enhance the Municipality’s
Financial Recovery Plan which has been in
implementation from November 2019 and will go a
long way in improving revenue collection and
ultimately basic service delivery.
An announcement will be made before the project
begins.

HOW TO ACCESS INDIGENT SUPPORT ONLINE

E

noch Mgijima customers (registered for
indigent services):

As we are staying home during Lockdown, our
customers can still access free basic services
free basic services using their cellphones.
Get your free basic services by following the
simple steps below:
Step 1 - Dial *120*1779#
Step 2 - Choose option 1
Step 3 - Enter metre number and press send
Step 4 - Token digits will be SMSed to you
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VELD FIRES CAUSING HAVOC

Burning of ﬁre breaks will only be allowed under
the following strict conditions:

A

number of veld ﬁres have been reported in
EMLM since the winter season began. Fires
have caused devastation where grazing land,
and electricity infrastructure have been
destroyed to the dismay of citizens.

· The Chief Fire of the Local/District Municipality
or in the absence of the Chief Fire Oﬃcer the
Fire Protection Oﬃcer(CPO) of the local Fire
Protection Association (FPA) must approve all
burning operations according to their
respective burning permit systems and
Community Fire Safety By-Laws.
· Landowners must apply a minimum of seven
(7) days prior to burning for pre-approval.
· Final approval for burning must be obtained on
the day of proposed burn.
· All bordering landowners must be informed of
burning operations in terms of the National
Veld and Forest Fire Act (Act 101 of 1998)
NVFFA.
· The NVFFA place a duty on all landowners to
have all precautions in place to prevent a ﬁre
from spreading to bordering landowners and
causing damage.

A number of questions have also been asked
regarding ﬁres from the landﬁll site close to
Ezibeleni. Residents have complained about the
smoke coming from the site. The ﬁre is not set
by Municipal oﬃcials but by unknown people
who break into the site.
Burning of veldts can only be done under the
conditions state on the fact box (right)

The public is urged to be extremely vigilant and to
report any ﬁre to the Local Municipality Fire &
Emergency Service at (045 839 2233) or CHDM
Disaster Management call center at (0800 100 100).
Any person contravening this notice may be liable
and face prosecution under the Fire Brigade Services
Act (Act 99 of 1987), National Veld and Forest Fire
Act (Act 101 of 1998).
For any further information please contact our oﬃce
at: 079 276 2244 and 0800 100 100

Enoch Mgijima Local Municipality
Tel: 045 807 2600
E-mail: Communications@enochmgijima.gov.za
Website: www.enochgmijima.org.za
Facebook:Enoch Mgijima Local Municipality
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